SBT Internet

Wireless Broadband Internet

4 67 N 800 W #70 ¢ Vernal, UT 84078 ¢ (435)767-7118 ¢ www.sbtnet.com ¢

Billing Address

Installation Address

Name: Name:

Address: Address:

City: State: Zip: City: State: Zip:

Cell 1: ( ) - Cell 2: ( ) - O | consent to receive service related text messages

(msg and data rates may apply)

At least one email address is required; and are used for billing purposes and notices only. Monthly billing
statements are sent and due on the 1st of each month, and are delinquent after the 15th. Paper bills available for
$5 per month. Late fees may be assessed for late payments. Service will be suspended if an account is overdue.

Name

Email Address for Notices Email For Billing Statements

Radio Mac Address:

Router Mac Address:

Residential Plans:

Bur | in M

100 100 100

$45 $65 $85
30 40 70

Average speeds in Mbps

Payment Received:

Service Term / Install Fee: Business Plans:

12 Month $0 Bur: [ in M
200 -OR- 100 150 300 1000
$100 Monthly $200 $100 $150 $300 $1000
100 -OR- 50 75 150 500

Guaranteed Speeds in Mbps

in the form of by

ADMINISTRATIVE
USE

Initiate Service
Date:

Cancel Service
Date:

1. USER ACCEPTS THE SERVICES PROVIDED BY SBT INTERNET. - BY AGREEING TO ALL TERMS
AND CONDITIONS AS STATED IN THE INTERNET SERVICE AGREEMENT AND THE ACCEPTABLE

. THEY MAY BE MODIFIED IN THE FUTURE, AS SIGNIFIED BY ACCESSING THE
INTERNET THROUGH - WWW.SBTNET.COM.

2. SBT INTERNET IMPLIES NO WARRANTIES FOR FILTERING AND IS NOT OBLIGATED TO MONITOR
CONTENT OF THE SERVICES, UNLESS REQUIRED TO DO SO BY LAW ENFORCEMENT AGENCIES.

3. CANCELLATION WITHOUT 30 DAY WRITTEN NOTICE FOR MONTHLY SERVICE MAY RESULT IN A
FEE EQUAL TO MONTHLY SERVICE. CANCELLATION BEFORE 12 MONTH SERVICE TERM, IF
SELECTED, WILL RESULT IN $200 EARLY TERMINATION FEE. ALL EQUIPMENT IS THE PROPERTY
OF SBT INTERNET AND THE USER MAY BE CHARGED THE REPLACEMENT COST OF ANY
EQUIPMENT DAMAGED OR OTHERWISE UNRECOVERABLE.

4. THE UNDERSIGNED USER HAS REVIEWED AND APPROVED THE INSTALLER’S PLAN BEFORE
WORK HAS BEGUN, AND USER ASSUMES ALL RESPONSIBILITY FOR THE INSTALLATION ON, AND
MODIFICATIONS TO, THE DISCUSSED STRUCTURE.

5. SECURITY CAMERA SERVICES: FOOTAGE IS KEPT 90 DAYS, THEN PERMANENTLY DELETED.
USER IS RESPONSIBLE FOR SAVING FOOTAGE, CAMERA PLACEMENT AND SETTINGS, AND
REPORTING MALFUNCTIONS. CONTINUOUS RECORDING IS NOT GUARANTEED. SBT MAY
ACCESS FEES FOR MAINTENANCE. SEE SEC. 12.

6. THE SERVICE AGREEMENT CONTAINS A BINDING ARBITRATION PROVISION AND A CLASS
ACTION AND JURY TRIAL WAIVER (SEC. 13). SBT MAY STILL SUE TO COLLECT UNPAID AMOUNTS.

SIGNATURE BELOW IS AN ACKNOWLEDGMENT OF THESE TERMS AND AGREEMENTS.

Signed: Date:

08/31/26
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