SBT Service Agreement

Please read this Internet Service Agreement carefully before using our Internet services.

1. INTRODUCTION

SBT Internet provides its Internet services to users who pay a monthly service fee to subscribe to the
Services (“Members”) as well as to those who access some of our Services but do not have accounts
(“Visitors™). By establishing an account or using the Services, you agree to be bound by this Agreement
and to use the Services in compliance with this Agreement, and our Acceptable Use Policy. (See

Acceptable Use Policy.)

If you do not agree to the terms and conditions of this Agreement, and the Acceptable Use Policy
including any future revisions; you may not use the Services and if you are a current Member, you must
terminate your use of the Services under Section 10. SBT Internet reserves the right to refuse service to

anyone.

2. SERVICE & INSTALLATION

SBT Internet will make reasonable efforts to provide Members with continuous, uninterrupted, expedient
and error-free Service. Nonetheless, temporary interruptions of the Service may occur as normal events in
the provision of the Service or when routine maintenance is performed on the Service. SBT Internet
reserves the right to modify, suspend, or discontinue the Service, in whole or in part, upon thirty (30)
days’ prior notice to Members. SBT Internet has no control over the networks, facilities or services of

third parties, and delays and disruptions involving them are completely beyond our control.

SBT Internet does not warrant that the Services will be uninterrupted, error-free, or free of viruses or

other harmful components.



Although this service is offered Basin Wide, access and speed of service is dependent on environmental,
topographical, and distance conditions. Additional setup fees may be required. Customers shall be
responsible for preparing and maintaining the site for the Services, including, but not limited to, providing
power and necessary environmental requirements, wiring, communication lines, and configuration of
Customer System networks and protocols. Customer’s failure to prepare and maintain the site shall
suspend SBT Internet’s obligation to perform under this Agreement. Customer’s use of service may cause
you to incur other charges, related to or not related to Internet service. You are solely responsible for
determining if such use will incur other charges. Current equipment and service prices for SBT Internet,
are included on the Master Sign Up sheet or posted on “sbtnet.com” Website. These rates may also be
obtained by calling SBT Internet at 435-767-7118. SBT Internet reserves the right to change prices and

institute new fees at any time upon 30 days prior notice, unless otherwise stated.

3. PAYMENT OBLIGATIONS OF A MEMBER

(a) Members must (i) provide SBT Internet with an accurate and complete email address for billing
purposes, and (ii) report to SBT Internet all changes to this information within thirty (30) days of the

change. Members are responsible for any charges to their account.

(b) Charges are billed (in advance) to the Member's email address, each month for the basic service that
they will be using in that coming month. Additional usage or services are due by the first day of the
following month, in which the charges were incurred. Late fees will be assessed after the 15th of each

month. (See Rate on Master Sign Up sheet).

(c) Members having questions regarding charges to an account should contact SBT Internet at
435-767-7118. All charges are considered valid unless disputed in writing within thirty (30) days of the

billing date. Adjustments will not be made for charges that are more than thirty (30) days old.

(d) If paying by check, or automatic billing, SBT Internet is not responsible for any charges or expenses
(e.g. for overdrawn accounts, exceeding credit card limits, etc.) resulting from charges billed by SBT

Internet.



(e) Delinquent accounts may be suspended or canceled at SBT Internet’s sole discretion; however,
charges will continue to accrue until the account is canceled by the Member. SBT Internet may bill an
additional charge to reinstate a suspended account. SBT Internet requires a thirty (30) day cancellation

notice in writing to cancel a Member’s service, see section 10 for more details.

4. MEMBER'S ACCOUNT, AND SECURITY

Members must be at least 18 years old and a legal resident of the United States.

Upon registration, Members receive an account designation by MAC or IP address. You and members of
your household or business, that have purchased a household or business account, are the only authorized
users of your SBT Internet account and must comply with this Agreement. You must keep your
equipment and MAC or IP address confidential so that no one else may access the Services through your
account. You must notify SBT Internet immediately upon discovering any unauthorized use of your

account.

Using a personal account for high volume or commercial use (e.g., revenue generation, advertising, etc.)
is prohibited. Email accounts exceeding the Member's allotted email space may, at SBT Internet’s
discretion, be transferred to a compressed temporary file for storage, or SBT Internet may delete the file
from the server if not accessed within thirty (30) days. Any email account not accessed within sixty (60)
days may be deleted at SBT Internet's discretion. Any free Website exceeding the amount of space
allotted to such Member may be suspended until the Member reduces the disk space usage to the amount
of space allotted or less or purchases additional megabytes. Any free Website exceeding the traffic limits
for such Member will be billed for excess traffic. You may establish a commercial or high-volume

account by calling 435-767-7118.

User-names, passwords and email addresses are SBT Internet’s property and SBT Internet may alter or

replace them at any time, except third party email accounts such as Yahoo, Gmail, or Hotmail.

5. MONITORING THE SERVICES



SBT Internet may filter objectionable sites, but implies no warranties for filtering, and is not obligated to

monitor content of the Services, unless required to do so by law enforcement agencies. SBT Internet, may
immediately remove your material or information from their servers, in whole or in part, in their sole and
absolute discretion, if said material is determined to infringe another’s property rights or to violate our

Acceptable Use Policy.

6. DISCLAIMER OF WARRANTIES and LIMITATION OF LIABILITY

Except for certain products and services specifically identified as being offered by SBT Internet. SBT
Internet does not control any materials, information, products, or services on the Internet. The Internet
contains unedited materials, some of which are sexually explicit or may be offensive to you. SBT Internet
has no control over and accepts no responsibility for such materials. You assume full responsibility and
risk for use of the services and the Internet and are solely responsible for evaluating the accuracy,
completeness, and usefulness of all services, products, and other information, and the quality and

merchantability of all merchandise provided through the service or the Internet.

The services are provided on an “as is” and “as available” basis. SBT Internet does not warrant that the
Services will be uninterrupted, error-free, or free of viruses or other harmful components. SBT Internet
makes no express warranties and waives all implied warranties including, but not limited to, warranties of
title, non-infringement, merchantability, and fitness for a particular purpose regarding any merchandise,
information or service provided through SBT Internet, or the Internet generally. No advice or information
given by SBT Internet, or its representatives shall create a warranty. To the maximum extent permitted by
applicable law, SBT Internet and its employees are not liable for any costs or damages arising directly or
indirectly from your use of the services or the Internet including any indirect, incidental, exemplary,
multiple, special, punitive, consequential damages, or occurrences beyond your reasonable control,
including, without limitation, fire, lightning, explosion, power surge or failure, water, acts of God, war,
revolution, civil commotion or acts of civil or military authorities or public enemies, any law, order,
regulation or requirement of any government or legal body or representative thereof, labor unrest,
including, without limitation, strikes, slowdowns, picketing or boycotts, inability to secure raw materials,
transportation facilities, fuel or energy shortages, or acts or omissions of common carriers. SBT Internet’s
liability for damages in regards to extraordinary and unreasonable interruptions of Service, or for
mistakes, omissions, delays, errors and defects in the Service, shall in no event exceed the pro rata

charges to the user for the period during which the Service was affected. Your sole and exclusive remedy,



for all other liabilities, is to discontinue using the Services and, if you are a Member, to terminate your

account. Cancellation without thirty (30) days written notice may result in additional charges.

7. SOFTWARE LICENSE

You may not download, use, or otherwise export or re-export Licensed Software Programs or any
underlying information or technology except in full compliance with all United States and other
applicable laws and regulations. By installing or downloading Licensed Software, you represent and
warrant that you are not located in, under the control of or a national or resident of any country on the
U.S. Treasury Department’s list of Specially Designated Nationals or the U.S. Commerce Department’s
Table of Deny Orders.

8. SBT Internet, Website USAGE

SBT Internet’s Website on the World Wide Web with its home pages in the domain “sbtnet.com," or any
other site operated by SBT Internet, is a complimentary information service offered by SBT Internet at no

charge to users.

We may provide links on the Website to other Websites which are not under our control. In general, any
Website which has an address (or URL) which does not contain “sbtnet.com” is such a Website. These
links are provided for convenience only and are not intended as an endorsement by SBT Internet of the
organization or individual operating the Website or a warranty of any type regarding the Website or the

information on the Website.

You may provide a hypertext link to our Website on another Website, provided that: (a) the link must be
clearly marked "SBT Internet”, (b) the link must "point" to the URL "https://sbtnet.com" and not to any
other pages within the Website, (c) the appearance, position and other aspects of the link may not be such
as to damage or dilute the goodwill associated with our name and trademark(s), (d) the appearance,
position and other aspects of the link may not create the false appearance that an entity is associated with
or sponsored by SBT Internet, (e) the link, when activated by a user, must display this Website full-screen

and not within a "frame" on the linked Website, and (f) SBT Internet, in its sole discretion, revoke consent


https://sbtnet.com/

to link to our Website at any time. All other hypertext links to the Website must be approved in writing by
SBT Internet

Some portions of the Website are made available for the free exchange of ideas by participants and are
not regularly monitored nor moderated by SBT Internet SBT Internet, assumes no responsibility and
makes no warranty that it will undertake to screen or remove such material. You agree to hold SBT
Internet, harmless from all claims based upon the materials posted by others. Also, in exchange for
availing yourself of the opportunity to upload or provide information to this site and any associated chat
rooms or discussion areas, you will indemnify SBT Internet, from any claims made by third parties
regarding the material that you provide. Personal information posted by you to the Website is posted at
your own risk. SBT Internet, will have no liability arising from use of that information . You shall not use
the Website to distribute or publish any advertising of goods or services, solicitations for funds, or other
commercial messages. You agree that you will not post, upload or otherwise introduce a virus or other

harmful code onto the Website.

Your posting of material on the Website or providing material to SBT Internet, to use on the Website will
be deemed to be a grant by you to SBT Internet, of a license to the material to include the material on the
Website and to reproduce, publish, distribute, perform, display, and transmit the material and to prepare
derivative works as may be reasonably necessary to do so, and you waive all rights of attribution and

integrity with respect to the material.

9. TERM OF AGREEMENT

Continued use of the Services constitutes acceptance of this Agreement and any future versions. If you
are dissatisfied with the Services or any related terms, conditions, rules, policies, guidelines, or practices,
your sole and exclusive remedy is to discontinue using the Services and, if you are a Member, to

terminate your account. Early termination fees may apply.

10. TERMINATION



You may terminate your account at any time and for any reason by providing notice of intent to terminate,
by registered or certified mail to: SBT Internet, 875 West 1200 South, Vernal, Utah 84078. Cancellation

without thirty (30) day written notice may result in a $75 fee.

At the time of cancellation or delinquency of a Member’s account, SBT Internet will charge a Member’s
account for the replacement cost of any equipment that is damaged, or otherwise not recoverable, that is
owned by SBT Internet. Said equipment may be located either inside or outside the Member’s home,
including but not limited to: internet routers, CPE radios, and power adapters. SBT Internet will charge a
40% fee against a Member’s entire account balance for any delinquent accounts sent to a collection

agency due to non payment.

To terminate Web Hosting and/or Business Services, you must call 435-767-7118. Based on your billing
cycle, charges accrued prior to your termination may apply. Charges to your account will stop accruing,
when you receive a final billing and cancellation confirmation. Email cancellation requests at your own
risk, the only guaranteed method of cancellations is registered mail. If your account included space on

SBT Internet, servers, anything stored on this space will be deleted upon termination.

Without prior notice, SBT Internet, may terminate this Agreement, your password, your account, or your
use of the Services, for any reason, including, without limitation, if SBT Internet, in its sole discretion,
believes you have violated this Agreement, our Acceptable Use Policy, or any of the applicable user
policies, or if you fail to pay any charges when due. SBT Internet, may provide termination notice to you
by: email addressed to your email account or by US Mail or courier service to the address you provided
for the Services. All notices to you shall be deemed effective on the first (1st) calendar day following the
date of electronic mailing or on the fourth (4th) calendar day following the date of first-class mailing or

deposit with a commercial courier service.

Sections 3, 4, 6, 10, 12, and 13 of this Agreement shall survive termination of this Agreement.

11. JURISDICTION



This Agreement shall be governed by and construed under the laws of the State of Utah, without regard to
its conflicts of law principles. Subject to Section 13 (Binding Arbitration; Class Action Waiver), any
dispute arising out of or relating to this Agreement or the Services that is not subject to arbitration shall
be brought exclusively in the state or federal courts located in the State of Utah, and you consent to the

personal jurisdiction and venue of those courts.

12. SECURITY CAMERA SERVICES

(a) Scope. The terms of this Section apply to SBT Internet’s security camera services, including
associated equipment, video recording, storage, and remote-viewing features (the “Camera Services”), in

addition to all other terms of this Agreement and the Acceptable Use Policy.

(b) Footage Retention and Deletion. SBT Internet retains recorded footage on its servers for ninety (90)
days only. Footage older than ninety (90) days is automatically and permanently deleted and cannot be
retrieved. The Member is solely responsible for reviewing all recorded footage before it expires and for
downloading any footage the Member wishes to keep beyond ninety (90) days to the Member’s own

personal device.

(c) Camera Placement and Settings. SBT Internet will make reasonable efforts to advise on and
accommodate correct camera placement and recording settings; however, the Member is ultimately
responsible for determining the appropriate camera positioning and sensitivity settings to correctly record

the areas of interest.

(d) No Guarantee of Continuous Recording. SBT Internet will make reasonable efforts to keep the
Camera Services up and running; however, due to the nature of the technology and factors outside SBT
Internet’s control, SBT Internet does not guarantee continuous or uninterrupted recording, or that any

particular event will be recorded, retained, or retrievable.

(e) Monitoring; Duty to Notify. SBT Internet does not actively monitor any Member’s camera feeds
unless the Member requests that SBT Internet do so for troubleshooting purposes. The Member is
responsible for promptly notifying SBT Internet of any issue with a camera that would prevent it from

functioning correctly.



(f) SBT Internet Access. The Member acknowledges and agrees that SBT Internet has access to live
camera feeds and recorded footage for purposes of system maintenance and troubleshooting. SBT Internet

may also access, preserve, and disclose recorded footage where required by law or legal process.

(g) Lawful Use; Privacy. The Member is solely responsible for using the Camera Services in compliance
with all applicable laws, including video-surveillance, audio-recording, wiretap, and privacy laws, and for
providing any required notices to, and obtaining any required consents from, persons who may be
recorded. Cameras may not be positioned to record areas in which a person has a reasonable expectation

of privacy, or the property of others without the owner’s consent.

(h) Not an Emergency or Life-Safety Service. The Camera Services are not a monitored security or alarm
system, are not a substitute for one, and are not a life-safety service. SBT Internet does not review footage
for security events and does not dispatch emergency services. The disclaimers of warranties and
limitations of liability in Section 6 apply fully to the Camera Services, including any claim arising from

lost, deleted, corrupted, or unrecorded footage.

13. BINDING ARBITRATION; CLASS ACTION WAIVER

(a) Informal Resolution First. Before initiating arbitration, the party raising a dispute shall send the other
party a written notice describing the dispute and the relief sought. Notice to SBT Internet shall be sent to
SBT Internet, 875 West 1200 South, Vernal, Utah 84078. The parties shall attempt in good faith to resolve
the dispute for thirty (30) days after the notice is received.

(b) Agreement to Arbitrate. Except as provided in subsection (c), any dispute, claim, or controversy
arising out of or relating to this Agreement, the Acceptable Use Policy, the Master Sign Up sheet, or the
Services, including the Camera Services, and whether based in contract, tort, statute, fraud, or any other
legal theory, shall be resolved by final and binding arbitration administered by the American Arbitration
Association (“AAA”) under its Consumer Arbitration Rules then in effect, as modified by this Section.
The arbitration shall be conducted before a single arbitrator and shall take place in Uintah County, Utah,
provided that the Member may elect to participate by telephone or videoconference, or to proceed on the
basis of written submissions alone. The arbitrator shall have authority to award any relief that would be
available in court under applicable law, and judgment on the arbitrator’s award may be entered in any
court of competent jurisdiction. This Section is governed by the Federal Arbitration Act, 9 U.S.C. § 1 et

seq.



10
(c) Exceptions; Collection of Amounts Owed. Notwithstanding subsection (b):

(1) SBT Internet retains the right, at its election, to bring an action to collect amounts owed by a Member
— including monthly service charges, late fees, reinstatement charges, cancellation or early termination

fees, equipment replacement costs, and collection costs — in small claims court or in any other court of

competent jurisdiction in the State of Utah, and such actions are not subject to arbitration under this

Section;

(i1) either party may bring an individual claim in small claims court, so long as the claim remains in that

court and proceeds on an individual, non-class basis; and

(ii1) either party may seek injunctive or other equitable relief in a court of competent jurisdiction to
protect its intellectual property or confidential information, or to prevent unauthorized access to,

interference with, or misuse of the Services, SBT Internet’s network, or SBT Internet’s equipment.

(d) Class Action and Jury Trial Waiver. All claims must be brought in the parties’ individual capacities,
and not as a plaintiff, claimant, or class member in any purported class, collective, consolidated, mass, or
representative proceeding. The arbitrator may not consolidate the claims of more than one person and
may not preside over any form of class or representative proceeding. To the fullest extent permitted by

law, the parties waive any right to trial by jury of any claim subject to arbitration under this Section.

(e) Severability of This Section. If the class action or jury trial waiver in subsection (d) is found
unenforceable as to a particular claim or request for relief, that claim or request shall be severed from the
arbitration and brought in the courts identified in Section 11, and the remainder of this Section shall
remain in full force and effect as to all other claims. If any other portion of this Section is found

unenforceable, the remainder of this Section shall be enforced.

(f) Survival. This Section survives termination of this Agreement and the cancellation or termination of a

Member’s account.

14. MISCELLANEOUS

This Agreement, the Acceptable Use Policy, and the Master Sign Up sheet constitute the entire agreement

between you and SBT Internet with respect to your use of the Services.



SBT Internet, reserves the right to revise, amend, or modify this Agreement, the Acceptable Use Policy
and The Master Sign Up at any time and in any manner. Notice of any revision, amendment, or
modification will be posted at www.sbtnet.com, and notice of any material revision, amendment, or
modification will also be sent to the Member’s email address on file. Continued use of the Services after

the effective date of a revision constitutes acceptance of the revised terms.

Ver. 08/31/26
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